
COMERTBAINK

AHKETA OI4HAHCOBOrO yqEPEXAEHt fl O HOPMAX 14 CTAHEAPTAX nO
nPEAynPEXAEHI4[O ],t EOPbEE C OTMbIBAHI4EM AEHEr h

O h HAHC 14 POBAH 14 EM TEPPOPl43MA

HOPMATNBHA'I EA3A,
o

Yxaxure Ha3BaHile 4eficrayrcqr4x HaLl4oHanbHbrx saKoHoB u pernaMeHToB, HanpaBneHHbrx Ha

npeAorBpau.leHile nerant,t3aLlu14 (oruuraanrrc) 4oxo4oa nonyqeHHbrx He3aKoHHbrM nyreM r 6opu6y-
c $unancrpoBaHileM Teppopr43Ma, Aary v1x yrBepxAeHilF 14 crpaHilLly Ha xoropofi oH14

ony6nuxoeanur:

HesaxoxHurru nvreu r 6opu6e c 6rxaxc[poeaxt,leu reppop],rgMa:
3aroH no npeAynpexAeHup r 6opu6e c orMbrBaHreM AeHer r QuHaHcupoBaHheM reppoprasua Ne

308 or 22.12.2017, c nocneAyplJ.l4Mr4 r4sMeHeHilFMr4;

PernaueHl o rpe6oaan[Fx B o6nacru npeAynpexAe+V+ v 6opu6ur c orMbrBaHHeM AeHer h

SrxancnpoBaHueM reppopr43Ma B AenrenbHocrr 6axxoa Ns200 or 09.08.2018;
Pyxoeo4creo no BbrqBneHlp AegrenbHc)cn4 r4nr onepaLlufi, no4ospr4TenbHblx Ha orMbrBaHre

AeHer (llpuxas Cnyx6ur no npeAynpexAeHilp r 6opu6e c orMbrBaHheM AeHer Ne 15 or 20.07.2023
r.); PyxoeogcrBo no BbrrrBneHr4ro onepaqrii I AenrenbHocrr, noAo3peBaeMbrx a SrnancrpoBaHuI
reppopr43Ma (l-lpuxas Cnyx6ur no npeAynpe4eHHlo n 6opu6e c orMbrBaHtaeM AeHer Ne 16 or-
20.07.2023);

Mero4onorun 3anonHeHVA vi no4aqu cneq[anunurx $opru, Kacaou]r4xcn AeFTenbHocrH finh
onepaqni, noAnaAapu.lilx noA geftcraue 3axona Ne. 308/2017 o npe4ynpex1qeHrr u 6opu6e c
orMbrBaHtaeM AeHer u QuHaxcnpoBaHileM reppopr43Ma r [4xcrpyxq],1[ no hx 3anonHeH[p (l-lprxas
Cnyx6ut no npeAynpexAeHhlo r 6opu6e c orMbrBaHheM AeHer Ns 20 or 03.08.2023);
Pyxoeo4creo no BbrFBneHhto 14 tutor'n4Top[Hry noflilTr4qecKr 3HaqilMbrx nILl 14 ,lHAr4KaropoB pucKa B

orHoueHr4r,r nofltarr4qecKla 3Haq[MbrX nuq (llprxas Cnyx6sr no 6ops6e c orMbrBaHtaeM AeHer Ne 23
or 06.09.2023);

Pyxoeo4creo no onpeAeneHl4ro 6eneQuquapnoro BflaAenbqa (l-lprxas Cnyx6ur no
nporreogeficrBt4[o neran]43aLUu (oTuursaxrto) AoxoAoa, nonyl{eHHbtx npecrynHbtM nyreM, Ns 34 or
28.11.2023 r. c u3MeHeHHeMr, BHeeeHHbtMt4 [lprxasou Ne 21 or 08.07.2024 r.).
Be6-crpaxuqsr:
www.spqsb.oov. md

www.sis.md
www.bnm.md

a

a

a

a htto://lex. iustice. md

2. Yxaxure Ha3BaHHe u ee6-a4pec rocyAapcrBeHHoro yqpe4eHtan, B orBercrBeHHocrb Koroporo
BXOAT4T r(OHrpOnb r BbrnonHeHlre 3aKoHoB ,1 npaB14n, HanpaBneHHbrx Ha npeAorBpau]eHIe.
neTanil3aLlhr (orrr,lureaHrrc) 4oxo4oe, nonyqeHHbrx He3aKoHHbrM nyreM r QraancupoBaHr4e
reppop143Ma:

a) Cnyx6a no npeAynper(AeHrrc r 6opu6e c orMblBaHHeM AeHer - www.spcsb.qov.md
b) Haquoxanuxurfi 6axx Mongoesr (HEM)- www.bnm.md
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3. B Bar.lervr 6anxe 6urnr,r paepa6oranur BHyrpeHHne HopMar[BHbte aKTblr Koropble pernaMeHT[pyloT

npeAynpe4eHue r 6opu6y c orMHBaHueM AeHer u QuraxcupoBaH[eM Teppopl43Ma:

. Crparerrs BC "COMERTBANK" SA no npeAynperqeHrK, n 6opu6e c orubtBaHxeM Aexer x

Q rxaxcupoBaHHeM Teppopr{3ua
. nporpaMMa no npeAynperqeHxrp x 6ops6e c orMbrBaHreM AeHer r QnnarcrpoBanlreM

reppoPr3Ma
. flpoqegypa "3xal cBoero xnreHTa (KYC)"
4. Onruure ocHoBHbre nonqxeHuR, co4epxauluecs Bo BHyrpeHHlrx HopMarlBHbrx aKrax

paspa6oraxxux Qunancoadu yqpexAeHueM orHocnr.t1r,rxce K npegynpexAeHup r,r 6opu6e c
orMbrBaHIeM AeHer u QuxaxcnpoBaHheM reppopH3Ma:
a) "GrpareruR BG "GOMERIBANK" SA no npeAynperqeHrK, r 6opu6e c orMHBaHreM

AeHer r $rxaxcrpoBaxHcu rcppopx3Ma"- f, Bnrerce ocHoBononarapu.lt4M Aor(yMeHroM AnF

b)

c)

tl9r19r fr r|,rrnenurrPt,EenlrElrr r EPPr,PrrJMe - rE J rrrE r vr vvnvEvilv, rqr qruqvlM Av^y Msn

Aanunefiurefi pa6orur 6axxa s Aaxxoil o6nacru, orpaxaer pa3Burre aAanr]rBHbrx nanpaanexuil
I cocpeAoraq[Baer ycunur no AocrltxeHuto cornacoBaHHbtx Aeficratafi Bcex noApasAenexnfi
6anxa B npoLlecce BunonHeHls Mep no npeAynpexAeH[ro n 6opu6e c orMHBaHreM AeHer ],t

QnnanoapoBaHueM reppopxsMa. l-lenu Crpareruu, 3aKrpqaercn e paspa6orxe eQQerruaxofi
xaquonanuxofi cr4creMbr no npeAynpeXAeHIto r 6opu6e c orMbrBaH[eM AeHer vt

$rnancupoBaHIeM reppopr4sMa B coorBercrBur4 c MexgyHapoAHbrM14 craHAapraMu r,'
cneAoBarenbHo, orpaHuqnrb gro qBneHLle B gKoHoMtaKe MonAoeH.
"PernaMeHT no npeAynpe)a(AeHt,tx, r 6opu6e c orMbrBaHxeM AeHer r SrxaxcrpoBaH[eM
reppopx3Ma" - pernaMeHThpyer paspa6orry I BHeApeHue Eaxxou qerKlrx BHyrpeHH]ix
npoqeAyp Anq npuBneqeH[f,, ynpaBneHu9 14 coxpaHeHuF cpeAcTB KnleHToB, HanpaBfleHHbrx Ha

ug6exanue B npouecce pa6oru ao3geficrelto pr,rcKoB cBn3aHxbrx c orMHBaHueM AeHer I
QnxaxcupoBaHlreM Teppopr,r3Ma, a uMeHHo 14Mr4AxeBoro, onepaq!4oHHoro, npaBoBoro p[cKoB tl
pncxa ruQopMaqt,toHHbrx rexxonorui.
Ilpoqegypa "3Hai r rra" - npegcraBneer co6ofi axyrpeuxufi nopMarlBHbri aKr,

3aAaqa l-lpoqegypur "3xai cBoero Knler{ra'cocrorr e o6ecneqexIu 6axxoecxoil AesrenbHocrl,t
B coorBercravu c 3aKoHaiiln a o6nacrn 6opu6sr c orMuBaHleM AeHer n QuxaxcrpoBaH!4r
reppopri3Ma, co3Aar.lue eQQemuexbx BHyrpeHHlrx MexaHll3MoB MoHr,rropt,tHra onepaqrfi u
AenoBbrx ornourexufi, onpeAenr4Tb Llenb x xapaKTep AenoBbrx ornourenui, noHrMaHlte'
r/TcTHHHOTO XapaKrepa AeFTenbHocTr,r r(nueHTa, MoHl4Topl4Hr cnoxHblx cAenoK MA
npeAynpe4eHuA u 6ops6urc orMUBaHlreM AeHer r QuxaxcupoBaHlteM Teppopr43Ma, a rapKe
4nn o6ecneqeHun npoBeAeHxn '6axrogcro[ AegrenbHocrr4 B coorBercrBlrr4 c pa3yMHbrMr4

npaBlanaM!4 a 6axxoacxoi npamuxe, Koropue npeAorBparsr yqacrue 6axxa B nporr4BonpaBHbrx

xoropuri orpaxaer
pr4cKoM, KoTopag Tal

lexru$rraqrtx Kn[eHTa, KaK oAHy x3 Mep no ynpaBfleHnto
qacrbo o4creMH BHyrpeHHero KoHTponf, Eaxxa. Ocxoaxas

5. Co6npAaer Eaxx nonoxeHxc 3aKoroparerbcrBa s o6nacru npeAynpexgeHt,tn r,r

6opu6ur c orMHBaHleM AeHer u SmaxcupoBaHreM reppopr43Ma
AaX Her E

6. OuxaHcoBoe yr{pexAexhe coorsd cteyer peKoMeHAaLUqM FATF (40+9)? AaX Her !
7. Cyqecreyer nn rpe6oaaxue

non[THKa 6axxa u npaxr
nerant,t3aq]tu (oruuaa'xrn)
$rnaxcupoeaHxp repnoplt3i

onogxoI opraHta3aqu14, cornaclrc Koropo[ry
rcr(?F peanx3allue, Mep nporuaogeilcrB$e
(oAoB, nonyqeHHbrx npecrynHHM nyTeM n
npuMeHceTc9 Bo Bcex ero oTAeneH[Fx H

AaE Her E

8. l4ueer nr Sanx I AOqepH]4e KOMnaHU],r, pacnonoxeHHHe 3a Aaf Her I
9. Eanr ocyqecrBnner K

AeFTeflbHOCrt4 Hanpa
EOXOI1OB. nOnVqeHHbtX

tf, opraHx3aqrefi, B cBor4x nogpa3AeneH[ex,
r{ 6opu6y c neranu,saLlileil (oruureanreu)
til nvrer.r?

AaX Her ll

10. CyqecrByer non[T]4Ka, nl
u 6opu6urc orMHBaHr4eM
Ko Bceru Qunuanau u

npaKrxKa Eanra a o6nacru npeAynpexAeHxe
reppopr43Ma nprMeHeeMbre

KAK BHyTpr,t cTpaHU, TaK A 3a ee

AaX Her l_l

11. Cyulecrayer nt,t a Saxre npr
rxQopuaqnI B coorBercrBlth

h$pa pernauerrrlrpytor{aq nopsAoK xpaHeHun
lofiuarraexurulr arraun?

AaX Her !
12. Bxyrpenxue HopMaruBHHe aK

oTKpbrTr,lg cqeToB unu Aenoei
vq oexfleHltnMu. KoToDbte oKa3bt

d lEexxa coAepxar rpe6oaaxun Ha 3anper
k br]xourexufi c 6axxaua unu Quxaxcoeuur
amr 6uKrlraHsre vcnvru?

AaX Her E
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13. Yreep>r(.geHHaa nporpaMMa ooAepx(hrrpe6oBaHt,lR AoKyMeHTIpoBaHhfl npOLIeCCOB

Heo6xoAktMbrx Anfl npeAynpeMeHun, BbtflBneHhfl ],t coo6uleHilfl
noAo3pr4renbHbtx onepaLlri?

Aa XtHer fl

3HAN CBOETO KNUEHTA
B 6anxe paspa6oranu npoLleAypbr perflaMeHrerpylou.lre HopMbr no
npeAynpe)l(qeH]4to nerann3aLlh]r AoxoAoB nonyqeHHbrx He3aKoHHbrM nyreM n

Qr naxcur poBaH t,tfl reppopt4sMa I cneAyrcu]he Mepbt r4enruQn xaqn n :

- kl4enrutQrKaqilfl n npoBepKa hAeHThr{Hocrn Qrsrvecxvtx t r,p.AAvtr{ecKilx nnll,
6eneQr qrapH brx Bfl aAen bLleB Ha ocHoBe yAocroBepeHhR n rq Hocrh?
- kl4eHrrQ14KaLlrF BHroAonpuo6perarculero co6craeHHhKa r npHHerre
aAeKBarHbrx Mep ocHoBaHHHx Ha pilcKax AnF [AeHTn$rxaqur nilqHocrr4 TaKIM
o6pasorra, qro 6ur orq[rbrBa]ou1ailcn cy6uem 6urn yaepeH, qro 3Haer KTo,

FBnnerce KoHeqHbrM OexeQuqnapoM 14 noHnn crpyKrypy co6creeHHocrv A

KoHrpon r pyou.lyro crpyKrypy Qrsuveoloro il topr4Ar4qecKoro n I Lla

- Sanx fiMeer o6searenucrBa 4nf, c6opa uxQopuaquil Kacalou.leicn xarypur
AegTen bHocrh xlthexroa?

14

AaK

AaX

AaX

Her E

Her E

Her E

15. CyqecrByer nr4 a SaHxe npoqeAypa pernaMeHrr4pyloqan xpaHeHile AaHHbrx
Kn ileHroB, cornacHo xoropofi pen{crpr,rpyrorcn ugenruShKaqroH H bre

AoKyMeHTbr, co6pannsre B npoLlecce <gnail cBoero KnheHTa> npr orKpbtrtl14
c,lera?

Ecnr <,Qa>, yKaxure cpoK xpaHeHrn rnSroplaaqrr
S ner nocne gaKpbrr

7 6. fl pe4ycrvrorpeHo o6HoeneH t4e AaHHbrx Kacaoqtaxcn r4enru$u Kaqr I xn uexra?
Ecn u <ILa >, v KilKu m e n eou odu rtttoc m b.

AaX Her E

Aa X Fler
Ecnu <,Qa>, yKilKume nepuoduunocmb.
[1o uenuu:eft uepe, pa3 B roA AnF Kn[eHToB c BbtcoKrM ypoBHeM p[cKa, pa3 B

ABa roAa AnF KflTeHTOB C CpeAH]4M ypOBHeM pLlgy,a n pa3 B rprl rOAa An9
Kn[eHroB c Hr43Kr4M ypoBHeM p[cKa, nh6o e xaxAurfi pa3, KorAa nonBnfl]orcn
]43MEHCHilF B btx KIreHTa.

17. CyulecrByer nu e 6aHxe npolleAypa oLleHK[ pr4cKoB Anf, KnileHrcxofr 6asurur Aa
neHre Kn[eHToB no rovnnaM

Her

18. HaeHalraer nr 6axx cneq[anbHylo pacuilpexHyro QuxaHcoByro oKcneprusy Ane
KnileHTOB, OTHeCeHHbTX K KaTerop[r4 nOBbil..UeHHOrO pilCKa U K OnepaLlugM, C

!9q!Lq I tllb r M p 1,r c K o M o cy u.l!)_qT Bn e!{E_!gg elqu q4
19. B cnyvae, KorAa Qusuvecxoe ntallo ]4nr{ npeAcraBrrenb }opr4Ar4r{ecKoro flilLla He

n pilcyrcrByer n t,tq Ho n pH hAeHT]4Srxaqu n, 6an x n pe4n ptaH t{ Maer cneAy }ou{ile
Mepbr:
- Y6ex(qaercn r{To rgexrlrQr,rxaLlilfl nIqHocrtl ycraHoBneHa npH noMolJ.lu

AoKyMeHToB, AaHHbrx tanI AononHurenunofi uxQopuaquu?
- Y6e4aercn, r{ro nepaurfi nnarex ocyqecrBflFerce qepe3 cver orKpbtrurfr e

Aa X Her

AaX HerE

Public

Qrnancoaour xa e'ro rMc?
20. [lpuxnra nv s 6aHxe nonlaTrKa, onpeAenn]orJ-lan B3aIMoorHotleHt,ts c

Aa
Aa

fi ltnu necxontxuuu?
22.npepnpnHhMaer nr 6anx rrepbr AnR noHuMaHHF o6ur,rFrurx onepaqnfi KJrreHToB xa ,Qa

ocHoBe olleHKr,l nx pucxa?

23.Llcnonusyer nr 6axr e csoeil pfEore nporpaMMy MoHr4ropilHra, no3Bonclorryrc ][a
orcnexilBarb KprrepHr /npueHaxh xeo6ut,{xsrx ilnr noAospr4TenbHbrx onepaqufi, a

Her !

25. flosaonser nr aBroMarr3rpoBaHHan chcreMa 6anxa B MoMeHr unnLliaiwl Aa X Her n
onepaqfiil orcneAilTb rpaH3aKtll.tx, Koropbre ocyulecrBnnprcq or HMeHU (lrnr a



26.I'loeeonner nl4 oyr.qecrByrgu{a, crgreMa MoHl4TophHra nonyg}1Tb yBepeHHOCTb B

TOM, rrro 6anx ne ocyqecTBnffeT onepaqril r ne npeAocraBnser nPoAyKru n
ycnyru ren,t 6axxarra, Koropbre He co6noAator coorBercrBylorJ.llrx craHAaproB
o6qen prnnrofi 6aH xoacxoi n parrr xu s o6nacr[ nporraogeilcrB14 F neran v3aqtAvi
(oruuraanro) AoxoAoa, nonyqeHHbrx npecrynHbrM nyreM, r QrnancrpoBaHt,trc
reppopilgMa?_ _

2z npegocraBneir,rG--xnr,renraut,r rnQopuaqlrr o AenrenbHocrr4, Koropyro oHr.1

ocyrJ.lecrBnnpr nocpeAcrBoM onepaqril a BaLueu QrxancoaoM yqpexAeH[r1,

Koropbre ocyu{ecrBnntorcg na/or 14MeHr nHLl npr4qacrnuru (unu no4ospeaaeuutu)
x (a) reppopr4crr4qecKofi geRrenunocru rflil pacnpocrpaHeHillo HapKorr4KoB
cornacHo cnrlcKaM, npeAcraBneHHbrM npaBilTenbcrBeHHurrriur/ue4qyHapoAHbrMH
areHrcraa[4h?

Ecnu <.[a>, yKaxilTe KaK]4M14 cn[cKaMta:
OFACX UNX EU

30. CyqecrByer nh s Saxxe nonilruKa, rapaHrilpyrou.laq, qro Qurruexure 6anxu rnr
ropl4AilqecKile nulla, npeAocTaBnFpu.lhe nnarexHbre ycnyril He Hcnonb3ypr
cqeTa, n bt 14 cBot4 vcnvrta norl ocvuecrBneHrta cflenox?

OEYI{EH]4E NEPCOHANA E O ,EAYNPEXAEHhN ]4 EOPb C OTMbIBAHYIEM AEHET
YI POEAH 14EM TEP POP143 MA

nporpaMMe
nonyqeHHbrx

Aa X] net tr

Aa

la Her

AaX Her E

Aa

31. l-lpoeogrr nv 6anx o6yqg6r" cBor4x corpyAHxKoB no
nporuso4eficrBr4e neranHs3lp4r (orl"ruraaxurc) AoxoAoB,
npecrynHbrM nyreM, u QuxarrcupoBaHIo reppoprsua?

llporpaun,ta o6yvenrn paccMarpIBaer raKre Bonpocbr KaK:

llpaerrenucrBoM ceMur{apax no nporpaMMe nporueo4eficrBile neranv3aqtir.l'
(ornauteannrc) 4oxo4oa, nonyL{eHHbtx npecrynHbtM nyreM r QrnaacupoBaHtato

36. Ecru nil a 6aHxe cnelluanbHbril or4en, orBercrBeHxuri sa KoopAilHaLlr4lo 14

exeAHeBHbrfi xonrponu Mep 4porhBo4efrcreun neranil3aqhu (orruuraaxnrc)

AoxoAoB, nonyqeH H brx n pecrynHu M nyrerJ, r,r $r nancn poBaH H to reppopr,l3rda?

35. llon,rruo perynnpHbtx npoBepPK, npoBoAxMbrx l-ocygapcrBeHHbtMt4
KoHrponhpylorJ.lnMr,l opraxalar; npo143BoAHrcF nv cnyx6oil BHyrpeHHero
KoHrpons (aygrra) 6anra rnu gHeuxefi ay4uropcrofr xounaHuefi npoeepxu na
n l,l (orrauraaxurc) AoxoAoe,
n reppopr43Ma (o ronoexou
o
E

eriyrpennnfi.y4r, ! exeMecf,qHo I exexeapran"xo l-lpaa B noflyroA]re [ "*".o4ro

Her E
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37. noxanyrcTa, yKaxxTe KoopaHHaTH oTBeTcTBeHHoro nlqa oTBeqaloulero 3a
pa6ory no 6opu6e c orMbrBaHleM AeHer B qenoM no Eanry, lrg
IcnonH hTenbHoro opraHa.

(gonxnocru, QaMHnHrc, uuR, reneQox):
3auecuren u Il peaceaareItfl Jl paBrer trfl

rcn:10221839 - 839
38. OrxpurH nta B Saxxe cqera Ha aHoHr,rMHHx anaaenuueg? .tla f Her Xl
39. Sanr npoBoAxr Q[HaHcoBbte onepall]t]r nocpeAcrBoM chcreMu

Arcra H quoH xoe 6ax xoacxoe o6crlrvxr,1 BaH ue (internet ban kinq)? Ila X Her [l
40. Cyqecreyer na e 6axxe , q$nuruxa oanpera Ha ycraHoBneHlre

KoopecnoH.aeHrcKl,rx or rourex u[ 0 6bx xau u-o6ono.{ xa]u t,t (S hell ban ks)? Ila X Her I
41. CyqecrByer nH e 6axre nonurd6a, cornacHo roropoI 6axr ycraxaBn[Baer

KoppecnoHAeHrcK[e or]{ouJeH}rn r pa6oraer ronbKo c 6aHKaMh, HMe}ou.lu[rr4
rocyAapcrBeHHyrc nuqelr3urc Ha.ocyulecrBnexre 6axxoBcKt4x onepaqnfi a
cToaHe noorcxoxaexnq?

AaX Her n
42. 6aax noAAepxxBaer orHor.lexuR c 6arrxaMu, 3apen4crpr4poBaHHbrM14 B crpaHax

Koropbre He corpyAHl4qalor c FATF e 6opu6e c orMUBaHreM AeHer unlt
Koropbre npeAcraBnnbr noBuuexxuril pucr 6naro4apn BUcoKoMy ypoBHto
n pecrynHocTl.r 14 KooDvnuulr.

flaE Her X

43. Eanr yqacrByer B nporpaMMe FATCA?
Ecnu <EA>, yKaxxre craryc Baurero yqpexAeHnn B paMKax rpe6oeaxufi
FATCA:
Participating X ruon - Participating E flpyroe ! yraxure qro r,tMeHHo _
B cnyvae ecn!4 Bau craryc "Participating" yxaxlre GllN-roA:
VY8029.99999:SL.498

flaX Her Ll

l4xQopuaqrn garxoit -Anrerut AocroBepHa r pacKpbrBaer c ro$rocrbx) nonxrxrry S"r*",
HanpaBneHHyK, Ha npeAynpel<AeHxe nerartr3aqxu (oruuaaxnn) netaxolrHo nonyqeHxbrx AoxoAoB u
QrmaxcnpoBaHm reppopl3ua.

@aunnnallAue: Sergiu Nicolaev

f[onxxocru:

lloAnrcu:
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